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Royal Grosvenor Hotel - Getting Online.

The Royal Grosvenor Hotel in Weston-super-Mare, o�ered limited access via their wi� service con�ned to the 
reception area. This lead to complaints from customers who needed reliable internet connectivity in order to 
access their business network.
 
The proprietor Mrs Harris, was concerned that the hotel’s inability to provide this service could lead to loss of 
business and so she contacted us. After reviewing the projected demand for the hotel service, Commsplus 
were able to recommend and install a state of the art wi� network to meet their requirements.
 
As a result the hotel not only has secured the loyalty for their existing customers, but in addition has seen 
increased new bookings from the lucrative business market.
 
"I would like to thank you for the impeccable service that we recently received from you." Said Nicki Harris, the 
Royal Grosvenor.
 
"Your engineers were polite and very discreet whilst working here and always cleared away any mess that was 
made quickly and thoroughly. Our WIFI is now speedy and reliable and our customers and myself are very very 
happy with  the end result." She added.


